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Privilege statement

The Assembly has authorised the recording, broadcasting and re-broadcasting of these
proceedings.

All witnesses making submissions or giving evidence to committees of the Legislative
Assembly for the ACT are protected by parliamentary privilege.

“Parliamentary privilege” means the special rights and immunities which belong to
the Assembly, its committees and its members. These rights and immunities enable
committees to operate effectively, and enable those involved in committee processes
to do so without obstruction, or fear of prosecution.

Witnesses must tell the truth: giving false or misleading evidence will be treated as a
serious matter, and may be considered a contempt of the Assembly.

While the committee prefers to hear all evidence in public, it may take evidence in-
camera if requested. Confidential evidence will be recorded and kept securely. It is
within the power of the committee at a later date to publish or present all or part of
that evidence to the Assembly; but any decision to publish or present in-camera
evidence will not be taken without consulting with the person who gave the evidence.

Amended 20 May 2013
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The committee met at 9.29 am
GIESE, MS JEAN, Chief Executive Officer, VolunteeringACT

THE CHAIR: I declare open the first of two planned public hearings of the Standing
Committee on the Economy and Gender and Economic Equality for its inquiry into
unpaid work. The committee will hear from a range of academics and organisations.

I now welcome our first witness appearing today, Ms Giese from VolunteeringACT.
On behalf of the committee, welcome and thank you for your submission to the
inquiry. Please be aware that the proceedings today are being recorded and transcribed
by Hansard and will be published. The proceedings are also being broadcast on the
web and webstreamed live. I remind witnesses of the protections and obligations
afforded by parliamentary privilege and draw your attention to the privilege statement
before you. Have you seen and read that privilege statement and do you agree to it?

Ms Giese: 1 do.

THE CHAIR: Excellent. Would you like to start off with an opening statement or
comment, or would you like to go straight to questions?

Ms Giese: I would love to start with an opening statement. My role is CEO of
VolunteeringACT, and I would like to thank you for the invitation to present to the
committee today. VolunteeringACT are the peak body for volunteering. We also
provide community information services across the Canberra region. Our vision is of
an inclusive Canberra and our mission is to foster inclusion by enabling participation
and connection.

We were delighted to see this inquiry and its reference to volunteering as specifically
an unpaid work category. Our submission sets out the need for the ACT to have very
clear definitions and for correct terminology to be used within this broad area. We
frequently hear “volunteering” described as similar yet different activities, including
placements for students, court-ordered volunteering as community service,
volunteering internships or volunteering for work experience, and some even class
caring responsibilities as volunteering. Although all these terms describe different
forms of unpaid work, they are not interchangeable with the term “volunteering” and
should not in fact be used that way.

It is important to recognise that, unlike most other forms of paid work, volunteers are
primarily motivated for very different reasons—often by a desire to contribute to their
community—and they are exercising an individual choice, which is in line with the
current national definition of volunteering, which is time willingly given for the
common good and without financial gain. This encompasses a diverse range of
activities, including formal volunteering but also volunteering that occurs more
informally outside of an organisation or a structured group. Those definitions really
matter to ensure that volunteering in the ACT is safe, ethical and not exploitative. To
ensure the wellbeing of volunteers, we encourage all organisations who involve them
to have appropriate policies and safeguards in place that are in line with the national
standards for volunteer involvement.
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Our submission, as you will have seen, highlights the enormous contribution that
volunteering makes to the ACT and the social and economic benefits that it brings,
which has been highlighted through the State of volunteering in the ACT report, which
I understand the committee has also been given as supplementary material.

Volunteering differs from most other forms of paid work through that significant
positive wellbeing and social outcome that it provides to so many people across
Canberra. Volunteering is a recognised indicator of social cohesion, a significant and
powerful contributor to social connectedness and it has a dual impact of improving the
wellbeing of people undertaking volunteering as well as volunteering activities
themselves contributing to enhancing the wellbeing of others. We know that it is
proven to help individuals develop stronger social networks and interpersonal
relationships, improve self-esteem, relieve stress, alleviate symptoms of depression
and help with mental health recovery.

We need to say, though, that, while volunteers offer their time willingly for free, there
are costs associated with running volunteer programs and they need adequate funding
to ensure their viability. Our submission recommends that the ACT government
ensures that the full cost of volunteer programs is funded as standard within relevant
serving funding agreements as a way to reduce those out-of-pocket expenses and cost
barriers for volunteers.

Finally, we feel the inquiry presents a timely opportunity for us to increase
understanding and recognition of the contribution of volunteering to the ACT and
changing the way that it is perceived. We currently have a draft ACT volunteering
strategy. It has been co-designed with the volunteering sector in partnership with the
ACT government and provides a clear road map for our region to respond to sector
priorities. The strategy is currently going through the exposure draft process and will
be coming to cabinet in August this year. We strongly recommend that it is supported
across all ministerial portfolio areas and ACT government directorates as a
coordinated approach to supporting and enhancing volunteering. Thank you again for
the invitation to talk to you.

THE CHAIR: Thank you very much for your opening statement. Within that
statement you mentioned that volunteers are motivated to participate in volunteering
based on their own interests and willingness to help. You also mentioned that
sometimes they can be exploited and taken for granted. Can you elaborate a little bit
more on that?

Ms Giese: It is quite a multifaceted issue. We know that volunteers volunteer for a
variety of reasons and, sitting underneath that, of course, what we hope is a choice. So
it is really important that when people stand up and say, “I feel really connected to
this organisation and I really want to give them my time. I believe in what they are
doing, and I want to support them to do that,” that there is not any sense that they are
not able to be there by choice. The reason we say that is that, sadly, we quite often
hear that people are in fact being put into a role to replace a paid worker under the
guise of saving money. Therefore, volunteers enter an organisation with absolutely the
right intent but then actually end up being exploited, which is absolutely not okay.
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We also hear that quite often there are education institutions or mandatory
government programs where they use the term “volunteering” but it is not actually
volunteering; it is: “To be eligible for this, you must volunteer.” There are so many
different scenarios—and, sadly, we do not have the time to interrogate them—but we
would argue that any time that somebody does not feel that they have the choice to be
there or if they are actually in a role where they are replacing a paid worker, all of that
is not volunteering. We always encourage organisations to come to us so that we can
help them really massage out whether the role is a genuine volunteering role or
whether it actually just fits within one of those other markers that I spoke about earlier.

It is very clear that within the community those lines can be blurred. The minute that
it does not meet those three criteria that are in the national definition, we would say it
is not volunteering. If people are not giving their time willingly—and, sadly, that
happens with young people more often than we hear it necessarily across other age
cohorts—we would argue that that is not volunteering. If it is something that you were
made to do to receive another benefit, that is not time willingly given. There also has
to be that match to it being for the common good. That is why volunteering doesn’t
and shouldn’t exist in big corporates that are there for their stakeholders and not there
for the common good and without financial gain. If you are being paid, then it is no
longer a volunteering role—with that nuance that we do want volunteers to be
reimbursed for out-of-pocket expenses. We do not want them to be financially
disadvantaged by volunteering.

THE CHAIR: I guess if the volunteer is pushed too far, you risk losing them, and the
organisation would, I guess, really be behind the eight ball then because they do not
have personnel there helping that organisation out.

Ms Giese: That is right. My sector colleagues will no doubt talk about what we are
referring to as the starvation cycle that exists within the community sector at the
moment, where the funding that we receive to run services is starving ourselves. So
we are going further and further behind every year in terms of being able to run
services. One of the unintended consequences of that happening is that volunteers are
being asked to do more and more. The risk there is that volunteers are becoming more
and more burnt out. They are also becoming less interested in staying with an
organisation because they are feeling like the expectation is too high and they are
being asked to incur out of pocket expenses, which are totally inappropriate.

The State of volunteering research shows very clearly that the amount of money per
hour that volunteers are actually being asked to pay to volunteer is $12.76 per hour.
So, for every hour that a volunteer volunteers in Canberra, they are $12.76 out of
pocket—meaning that volunteering, in and of itself, becomes more difficult to
actually engage in. People are absolutely standing up and wanting to help, but
organisations do not have the funding to run programs, and one of the costs that
organisations are not able to cover is the cost of supporting the out-of-pocket expenses
of their volunteers. We are seeing that that has had an impact and will continue to
have an impact on volunteers in the city, particularly in the community sector. There
are more volunteers in that workforce than there are employees. So it is critical that
we get this right and that we make sure that the cost of volunteer management and the
cost of involving volunteers is properly included in funding agreements moving
forward.
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THE CHAIR: Thank you.

MISS NUTTALL: Can you give some examples of the kind of out-of-pocket costs
that volunteers tend to face, understanding that it is a fairly broad sort of sector?

Ms Giese: That is right, and obviously, the research had to take an average of the
different types of costs that people are incurring. It depends on the volunteering role,
but it is everything from training costs to petrol costs to uniforms. It is all the things
that volunteers need to be able to undertake the volunteering roles that are out-of-
pocket expenses for them. The more expensive it is for people to volunteer, the less
likely they are to turn up. That will result in fewer people in the city. That is a huge
financial burden that we need to make sure is covered.

Right now, the research very clearly shows that it is about fifty-fifty. So the
organisation is incurring about 50 per cent of the cost and the individual volunteer is
taking 50 per cent of the cost. These are not sustainable numbers. They are just not. It
is not going to be something that these programs can withstand and that individuals
can withstand, noting the cost-of-living pressures that everyone in the city is facing.

MISS NUTTALL: In the context of exploitation and managing the risks of
exploitation, what are the formal and informal pathways between volunteer work and
paid work? Are there certain lines that you have to tread so that there is not a
presumption that someone is volunteering looking to get a paid job, and that might put
a hand on the scales?

Ms Giese: Absolutely. Again, that is why we encourage organisations in the city—
this is our bread and butter—to come to us to ensure that they are actually making the
proper distinction between a volunteering role and a paid employment role. But one of
the most common scenarios we see is that there are people in paid roles and people in
volunteer roles and they are actually doing the same role but they have different titles.
That is a very clear example of where we say, “Hang on; why are you paying that
person, but you are not paying this person?” Sadly, as we see more and more
organisations are struggling with the amount of funding that they need to run their
services, we are seeing more paid roles become volunteer roles, which can, of course,
be okay. If you have no government funding and the structure of your organisation is
set out differently, of course, all of your people that support you are going to be
volunteers.

But, as funding comes in, and as the structure of the organisation changes, that is
when you need to be able to identify what is actually an appropriate volunteering role
and what is a paid role. Again, there are national standards that sit around that that are
very clear, to be able to look at that distinction. We do not want organisations having
to wear that burden themselves. So they can come to us at any time, and we can
provide them with that advice.

To answer the other part of your question, we do not want to take away the value of
volunteering as a pathway to employment. It is just that roles must be crafted in a way
that ensures that they meet the standard of what is an appropriate volunteering role.
But we know that volunteering is an absolutely brilliant, legitimate pathway to paid
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employment. It is just that we do not want people to then take that as a message of
“You can have volunteers in your paid roles and you do not pay them while you test
whether or not they are good at their jobs, and then if they are you might create a paid
role for them.” There are very blurred lines. It is about making sure that organisations
are thinking about what is actually a paid function in their organisation and what is an
appropriate role to give to a volunteer, understanding that volunteers do not have the
same protections that employees have, other than, with very few exceptions, around
WHS and those types of things.

Also, we would never want to discourage organisations to think of volunteering as a
pathway to employment and we want to make sure that they are having discussions
with their volunteers around, “What is that you want from paid employment, your
career, and how can we help you build and craft a volunteering role as a pathway to
get there?” We run lots of programs around pathways to employment. Again, we are
more than happy to help organisations identify what those nuances are and make sure
that they are properly distinguishing between them.

MISS NUTTALL: Beautiful. Thank you.

THE CHAIR: Have you heard of many organisations that really struggle with
insurances? Is that a big concern for organisations that do—

Ms Giese: Yes; absolutely—all the time. It is not a perfect way of phrasing it, but |
spoke earlier about the starvation cycle that the community sector in particular is
facing, and that the funding is not growing at that same rate as the amount of people
that are accessing and the costs of delivering services. Organisations are certainly
feeling like every year they are going further and further backwards. The peaks have
collectively done some really great work in articulating that on behalf of the sector.
Also, the Counting the costs report and the sector sustainability work are both really
integral in understanding the costs that organisations are facing. One of them is, of
course, insurance.

I would also say that there is an increasing compliance burden on organisations. It
feels like every week there is a new piece of legislation that has come in that
organisations need to meet, and it almost never comes with any funding to help the
capacity-building of the sector to be able to deal with those changes. For instance, the
Fair Work Commission have outlined a whole suite of changes that the sector has to
face. They are all things that we need to and have to address as really important
measures for our teams collectively. The more that these things happen and the more
that our funding continues to go backwards, it becomes increasingly more and more
difficult to be able to make provisions for things like adequate and proper insurance.

Of course, insurance, as it relates to volunteering is even more complicated, because
you need to make sure that you have the right insurance levels to be able to cover your
volunteers and to be able to cover your volunteer directors. Many of the services in
the sector—in fact, most I would say—have an unpaid board. It is all of these costs
that continue to increase. The compliance cost continues to increase. I am not, in any
way, advocating that we should not do that. It is an incredibly important protection.
But things are becoming much more difficult, and organisations are having to make
decisions about what they do and do not fund and what they do and do not tackle in
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terms of compliance burden. It is certainly a key issue that we and ACTCOSS and
other peaks are trying to address in terms of trying to support the sector to be able to
deal with the ever-changing universe we are living in.

THE CHAIR: Thank you very much for appearing today. We have come to the end
of our session. I am sure we could continue to speak for quite some time going
forward. But thank you for appearing today on behalf of VolunteeringACT. You will
be provided with a transcript of the hearing this morning. Please go through it and, if
there any amendments, please make us aware. On behalf of the committee, thank you
for appearing today.

Short suspension.
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ELLIOTT, MS VERONICA, Executive Officer, ACT Council of Parents and
Citizens Associations

McLEAN, MS JULIE, Policy Officer, ACT Council of Parents and Citizens
Associations

THE CHAIR: We now move to our second session this morning. We are joined by
Ms Elliott and Ms McLean from the ACT Council of Parents and Citizens
Associations. On behalf of the committee, thank you for your submission and for
taking the time today to appear at this hearing. I would like to remind witnesses of the
protections and obligations afforded by parliamentary privilege and draw your
attention to the privilege statement. No doubt that statement has been sent to you.
Could you confirm whether you agree to that privilege statement.

Ms Elliott: I agree to that privilege statement.
Ms McLean: I agree to that too.

THE CHAIR: Thank you very much. Would you like to start with a brief opening
statement or would you like to go straight to questions?

Ms Elliott: I will make a brief opening statement, if that is okay. I will start by saying
that we are the peak body for public school P&C associations in the ACT. We have
two functions. Firstly, we provide support to the P&Cs, help them operate as
effectively as they can and provide some advice and guidance. Secondly, we represent
the voice of public-school parents to government. Thank you for the opportunity to
appear today at this committee hearing.

THE CHAIR: Thank you, Ms Elliott. Ms McLean, would you like to mention
anything or would you like to go straight to questions?

Ms McLean: We could go straight to questions.

THE CHAIR: Excellent. Thank you very much. In your submission, I note
recommendation 2, which suggests:

Access Canberra should become more user friendly and move to an online
system to help volunteer organisations, such as P&Cs meet their regulatory
obligations.

Could you elaborate a little bit more on that statement?

Ms McLean: Access Canberra is the regulatory body and has responsibility for
incorporated associations. When an association establishes and sets up their rules or
their constitution, Access Canberra is responsible for checking those rules and holding
onto them. Organisations have to lodge them with Access Canberra. If they change
their rules, they have to go to Access Canberra. It is all very much a paper based
system. Associations have to take in a hard copy, lodge it in person and pay the fee.
This is one example. For volunteer-run organisations, volunteers are time-poor and, in
the world we live in where most things are online, it would seem a simple way to help
save organisations and volunteers time if a lot of these systems were online. They
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could put their updated constitution online and pay the fee online, rather than taking
time out of their day, going to the shopfront, lining up and going through that process.
That is one example regarding Access Canberra.

Also, they are very paper based. They do not use emails; they send out letters. Again,
in terms of timing and reaching the right people, we feel it would be a lot more
efficient if they moved to email and a more online electronic service delivery model.

Ms Elliott: To add to that, often the forms need to be printed out, completed and
submitted. Most other regulatory type bodies would have online forms available that
can be simply submitted from a webpage, for example. The secondary point that I
would add is that a lot of the information that is available online from Access
Canberra does not help people comply with their regulations; it simply states what the
regulations are. Volunteers are often left to figure out what is actually required or
what might meet the acceptable standard.

THE CHAIR: The system for submitting your constitution through to the
government seems to be a bit prehistoric. The point that you are making is quite clear.
I will go to Miss Nuttall for a substantive and then I will go to Ms Orr.

MISS NUTTALL: To briefly clarify, if that is okay: every P&C in Canberra would
have to individually print and submit their constitutions to Access Canberra rather
than through you as a peak body?

Ms McLean: Yes; that is correct.
MISS NUTTALL: Wow.
Ms McLean: They are the regulatory body, whereas we are the peak body.

Ms Elliott: The only exception to that would be where an association is also
registered with the Australian Charities and Not-for-profits Commission, because
some data sharing happens between the ACNC and Access Canberra.

MISS NUTTALL: Thank you. I have a substantive. In your submission, you mention
the positive relationship that goes both ways between P&C volunteers and the school
community. Would you be able to elaborate a little bit on that and give some
examples of that positive relationship?

Ms Elliott: Julie, would you like to answer this or would you like me to?
Ms McLean: You can, Veronica.

Ms Elliott: P&Cs are the cornerstones of our school communities. They provide
families with a less intimidating point of access to the school. That is really important.
Parents coming to schools often bring with them their own experience of what
education was like. If you think back—for some of us it is a bit longer—we may have
had a more compliance based model of schooling. People tend to be intimidated by
school staff and school principals. P&Cs provide a friendly and alternative method of
creating relationships between families and the school staff.
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MS ORR: I want to change topics a little bit. You note in your submission that you
would welcome the ACT government developing a strategy to boost parent volunteer
numbers in schools and raising the profile of volunteering and the benefits that it
brings. The ACT government has an ACT volunteering strategy. A new 10-year
strategy is currently being finalised. Do you see a role for P&Cs and parent volunteers
in that strategy, and what would you see as the key criteria or factors?

Ms Elliott: It is important to note that we have heard that a volunteer strategy is being
developed, but unfortunately we have not had the opportunity to engage in the
development of that strategy, so I cannot comment on what that might look like at this
point in time. It is really important that we do have a strategy to support volunteering
in ACT public schools. All the people who volunteer through their P&Cs regularly
say that it has really helped them understand the school system. It has helped them
participate and understand what their children are learning in school, and we know
that type of parent engagement is critical in supporting student outcomes.

The other reason it is really important is that our volunteers add to what the school
community is able to do on its own. That is critical to give a rich and full community
experience. Most of our families at the moment are highlighting a need to connect
with people within their local communities. They feel very disconnected, mainly as a
result of the pandemic.

MS ORR: To clarify that, I appreciate you saying that you are aware of the strategy
being developed and you have not been included. Would the broader volunteering
strategy suffice for what you are reflecting in your submission or do you see the need
for a standalone volunteering approach for P&Cs?

Ms Elliott: Given the uniqueness of the education space and the way that P&Cs work
in school communities, and because we often have families for quite a long time in a
schooling journey, it probably would be helpful to have a specific strategy around
P&Cs.

MS ORR: Thank you.
THE CHAIR: Would you like to ask another question?

MS ORR: I have another question, but I am happy for Laura to jump in while I pick
my next question.

MISS NUTTALL: I have a supplementary, if that is okay. You talk about a strategy
and a public information campaign to make people aware of their P&Cs and to
incentivise participation. Do you have a view as to what that would look like if we did
it effectively? Is it about reaching out through social media channels? Is it about notes
sent home with kids? Tangibly, what do you think that would look like if we did it
well?

Ms Elliott: One of the best ways we have found to promote volunteering is to be

really deliberate and purposeful about telling the stories of volunteering and sharing
why people volunteer and the benefits of volunteering. Most of our volunteers
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highlight what a great experience it is, how it has helped them make new friends
within their local community and helped their children make new friends, and that
they really look forward to volunteering; however, they find it difficult, given the
pressures of life and the busyness of life at the moment. One thing to note around that
is that, through an equity lens, there are some inconsistencies across the ACT in that
not everyone can afford to take time out of the workforce to volunteer. We see that
there is more volunteering happening in the more privileged areas of our society. That
furthers the equity problems that we have across the school system.

MS ORR: My substantive is almost a supplementary to that. I am going to ask about
the idea of leave for volunteering, because there is some provision in the current EA
for leave. It is set at three days, if my memory serves me correctly, but please forgive
me if [ have that wrong. I want to get a better indication from you. You point out
having smaller blocks of time for volunteering and having opportunities for sustained
volunteering. What do you have in mind for leave? Are you aware of the current
provisions, and how do you see those working or not working?

Ms Elliott: We are not specifically aware of the provisions in the current enterprise
agreement, but, realistically, we would support anything that supports people
volunteering and recognises the importance of volunteering in our communities.
Across the ACT, we have a lot of P&Cs that have committees of three, four, five or
six people who meet twice a term every term, and sometimes more, and that is just to
maintain their organisation. That does not include the running of events and other
things to comply with regulatory obligations, depending on the services that the P&Cs
provide. It is really important that the government shows other employers how
important volunteering is by leading the way and saying, “This is how we will support
our staff to support their communities.”

Ms McLean: I could add to that as well. We are not exactly sure how the leave
currently operates, but flexibility is key from our perspective. Parents might want to
volunteer by, for example, reading in a classroom for an hour per week before work.
Having flexibility to take an hour as volunteering leave every week rather than doing
a volunteer day would be beneficial because parents, when they volunteer in school,
often do it in small blocks. It would be good to have the flexibility to do small blocks
of time rather than just one big block and having that recognised by employers.

MISS NUTTALL: You have talked a lot about the time constraints on P&C
volunteers. How is this exacerbated by a potential lack of recognition from
employers? Is it that people would really like to volunteer but there is a lack of
recognition from employers, whether that is the ACT government or private or
community employers?

Ms Elliott: Mostly, we find that people do not feel able to take time out of the
workplace to volunteer. That is one of the barriers that they identify: they cannot step
away from their job or family and caring commitments to engage more in the
volunteer space. It is a real challenge. At the moment, many businesses are
themselves very mindful of the financial situation that they are in, so that is also
playing a part.

MS ORR: I have a quick question on the experience of your volunteers. You have a
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group of parents and citizens; it is not just parents. Do you find the majority of your
volunteers do tend to be parents, though, or do elusive citizens also turn up?

Ms Elliott: We definitely have citizens as well, but they would be outnumbered by
parents.

MS ORR: Is it fair to say that the people volunteering for you are people with
younger families, for the most part, with full-time work commitments? I am trying to
get a feel for the demographics and the challenges they might have, based on that.

Ms Elliott: That is a really interesting question. Do you want to answer that, Julie?

Ms McLean: I will try. The demographic volunteering for P&Cs is predominantly
women. We find that about 80 per cent of volunteers for P&Cs are women. That
probably reflects women historically taking on more responsibility in parenting roles
and interacting with the school. They are often women and they often have work
commitments and family commitments that stop them from volunteering more. We
did a survey and found that nearly half of our respondents would like to volunteer
more if they could but work and family commitments stopped them.

MS ORR: Thank you.

Ms Elliott: I could add to that answer to give you a bit more insight into the role that
gender plays. From our observation, women often take some time out with maternity
leave and that sometimes opens the volunteering window, or they may work in a part-
time role, which gives them the opportunity to participate through volunteering. That
is not to say that all women do that. There are definitely women in P&Cs who work
full time as well and juggle both of those things, but we find that women
predominantly take a greater share of that load in addition to the duties that they have.

MS ORR: Chair, could you indulge me for the minute we have left. Regarding the
activities of P&Cs, how much happens within school hours and how much happens
outside of school hours? Outside of work hours is probably a better question. You
have your regular meetings and then there are the activities and reading time. I want
to get an idea of the breakdown.

Ms Elliott: It is really hard to say because P&Cs arrange their service profile and
delivery of community engagement depending on their local needs. Some
communities might do that more during the day. However, we have found that more
and more families have two parents involved in the workforce. Outside of those hours
tends to be most common for meeting times—in the evenings or around the edges of
the workday and between caring for family.

THE CHAIR: That has brought us to the end of this session. I thank Ms Elliott and
Ms Mclean for appearing today on behalf of the ACT Council of Parents and Citizens
Associations. You will be sent a transcript, so feel free to go over that and provide any
amendments, if need be. No questions were taken on notice, so I do not need to go
through that section. On behalf of the committee, thank you for appearing today.
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RENNICK, MR MICHAEL, Director, People and Culture, St Vincent de Paul
Society Canberra/Goulburn

CAMPBELL, MS BRITTANY, Volunteer Services Manager, St Vincent de Paul
Society Canberra/Goulburn

PULLEN, MS TARA, Rotary Club of Canberra Sundowners

MANCE, MS PAULA, Executive Director, SEE Change

DI MEZZA, MS SONIA, Chief Executive Officer, Migrant and Refugee Settlement
Services

THE CHAIR: Welcome to this session of the public hearings today. We have quite a
few witnesses appearing at the panel. We have SEE Change, St Vincent de Paul
Canberra/Goulburn, Migrant and Refugee Settlements Services and the Rotary Club
of Canberra Sundowners. Welcome today. I would like to draw your attention to the
privileges and obligations that would have been sent through to you all and draw your
attention to that. Could you state your agreement to the privilege statement?

Mr Rennick: Yes, I agree to the privilege statement.

Ms Campbell: Yes, I do agree with the privilege statement.

Ms Pullen: Yes, I agree to the privilege statement.

Ms Mance: Yes, I agree to the privilege statement.

Ms Di Mezza: 1 also agree to the privilege statement.

THE CHAIR: We have 35 minutes for this session. We could go to brief opening
statements, though we do have five of you. I could time you on a 60-second statement

if you like. Or we can just go straight to questions. What would you like to do?

MS ORR: Maybe if there is just one thing that you want to put on the record, we
could highlight that quickly first and then—

THE CHAIR: Yes, if anyone would like to make a statement first, or would you like
to go straight to questions? Everyone is happy! Do you want to make a statement?

Ms Mance: The letter we got said that there was to be no opening statement, so we
are fine.

THE CHAIR: I am being generous!

Ms Mance: That is very nice. That is kind of you. I think we can go to questions.
THE CHAIR: Excellent. My first one is directed to the Rotary submission. You
mentioned there a suggestion that volunteering is decreasing amongst our younger
generation. Has this been the case for your organisation?

Ms Pullen: Yes. The Rotary Club of Canberra Sundowners is a little bit unique in the

ACT in that we are a younger club, demographically, as a rule, but we do find that the
number of volunteers in Rotary is decreasing at quite a staggering rate. Across our
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district, which covers more than just the Australian Capital Territory, we have lost
more than a thousand members in the last 12 to 24 months. That is due to a number of
things; people moving out of the area and unfortunately people passing away, and
therefore the membership of clubs is declining across that area.

THE CHAIR: You mentioned 1,000: is that 1,000 registered participants who come
along to Rotary?

Ms Pullen: That is paying members. As a Rotary club, we pay to be a part of the club
and the organisation and to be able to call ourselves Rotarians, and then we volunteer
under the banner of Rotary. We have lost a thousand members collectively over quite
a large geographical area.

THE CHAIR: Of course, that is from all ages, right?

Ms Pullen: Yes, but we are finding the majority of our members across most of
Rotary, and particularly the 15 clubs